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WELCOME TO OUR NEWSLETTER

JANUARY  2025


IMPROVING PATIENT QUESTIONNAIRE

We would like to thank all our patients who took the time to complete one of our Improving Patient Questionnaires.  This kind of feedback is extremely important to us as it shows us what we are getting right and any areas requiring improvement. This year 90% of our patients thought we were good, very good or excellent.  This is very encouraging but we do realise there is always room for improvement and we are open to suggestions.


[image: C:\Users\emis2000\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.IE5\LRPS0ZG1\Laptop-large[1].gif]As we are no longer allowing pharmacies to order your medication on your behalf, why not register for online access to your care record.  It’s by far the easiest way to order your medicine.  You can also book an appointment online, check your blood test results, view your immunisations and consultations etc. We now have 23% of our patients using online access.  Just ask at reception.

DOCTOR APPOINTMENTS

We have made changes to our appointment system over the past few months. You can now book a routine appointment with a GP within 14 days of your initial request. For any acute issues, arrangements can be made after triage on the same day.
We also have many appointments available with the Primary Care Network (PCN) located in Hyde. Our team of clinicians includes GPs, MSK clinicians, and paramedics. Reception will triage at the point of contact to ensure you are seen by the appropriate clinician within a suitable timeframe

ON-LINE TRIAGE FORMS
Should you require advice, you can visit our website to submit an online triage form. This form will be directed to a GP, who will review it and respond with the appropriate action.

SICKNOTES

To request a continuation of a sicknote please visit our website to submit this request.

GET ACTIVE WITH AWBURN

New for 2025 – Our very own walking Group. We are excited to introduce our new walking group, starting this year! Led by our wonderful healthcare assistants, the group will meet once a month and explore the beautiful Mottram area together.
If you would like to join, please contact the surgery, and we will provide you with all the details and dates. This is a fantastic opportunity to meet new people and enjoy some exercise, all in one go
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YOUNG ADULTS

Do we have your correct contact details?  Is the mobile number on your record yours or is it still your parent’s number? Check what details we hold for you and update your records with reception.





TEST RESULTS

Most of you are probably aware that we now text you when we have the results of your blood tests.  If the text message asks you to contact the surgery, we would be grateful if you could telephone after 1pm.  This will free up the telephone lines during the busy morning surgery and also give reception staff more time to help you.

If the doctor needed to speak to you urgently regarding your results we would never notify you by text, so please don’t feel you have to speak to someone immediately.

OUT OF AREA REGISTRATTIONS

This practice has patients registered who reside outside the practice catchment area, these registrations are historical and the practice has a duty of care to continue to provide full general medical services to these patients.  However, we are NOT registering any new patients who reside outside our practice boundary catchment area.
The practice patient list is open to register new patients, but due to our large list size the practice will be giving registration priority to people who move into our already large catchment area.

If you need help or assistance when the surgery is closed please choose from the following:
Ashton Primary Care Centre – open 7 days a week, 365 days a year – 0161 342 7000
Dial 1-1-1 if you need help fast – but it’s not an emergency
Your local pharmacy can offer help and advice on many minor ailments.
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